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Leveraging Technology
To Optimize Utilities

Seminar Overview

Learn how to leverage technology to optimize utilities:
Operations and maintenance technologies and practices
can help you reach your business objectives. This
seminar includes tracks for managers and practitioners
and is packed with information on recent trends, best
practices and examples of success.
Learn about:

® QOperations performance management

® Technology master planning best practices
® Condition-based monitoring
[ J

Leveraging operations data management to
monitor and improve performance

® SCADA network design and cyber security
When: February 9, 2012

Where: Toronto Congress Centre,
650 Dixon Road, Toronto

CEUs Pending Ministry Approval:
Participants eligible for CEUs pending Ministry approval.
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Co-sponsors (Lunch & Coffee):

Ontario Water Works

Association
A Section of AWWA

Westin i =ERAMOSA

Delegate Registration Form

Name:

WEAO/OWWA Membership ID#:

Company:

Mailing Address:

City: Postal Code:

Telephone: Email:

How did you learn about this event? [ eMail [ Mail [1 Website [ Telephone [ Colleague
[ Other

Fees: (includes proceedings, coffee and lunch)

Delegate Type On/Before Jan. 31, 2012 | After Jan. 31, 2012 Total
WEAO/OWWA Member $250.00 $300.00 S
NP/YP Member $150.00 $200.00 S
Non-Member $375.00 S
Student Member $60.00 S
HST Reg. No. 123444556 Plus 13% H.S.T. S
Total Registration Fees S

Register on-line @ www.weao.org or fax this form to 416/410-1626. If paying by cheque, make payable to
WEAO and mail to the address below. Enquiries to 416/410-6933 x1 or julie.vincent@weao.org

Payment: [JVISA [OMC [CJAMEX [ Cheque

Credit Card No: Exp. Date:

Signature:
7-day advance notice is required for refunds. Administration fee of $35.00 will be charged for all cancellations.

Register by January 20 for a chance to win an iPad2!
Water Environment Association of Ontario, P.O. Box 176, Milton, Ontario L9T 4N9



mailto:julie.vincent@weao.org
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Seminar Agenda

8:00 AM Registration and Continental Breakfast
8:45 AM Welcome: Dale Jackson, New Professionals, Gordon Pinsent Room
9:00 AM Keynote: Leveraging SCADA to Improve Business Performance, Carl Yates (Halifax Water)
Operations Management Track Strategic Business Technology Track
Pierre Berton Rooms 1 & 2 Pierre Berton Rooms 3 & 4
9:40 AM Operations Performance Management Integrated Technology Planning
Brett Bloxam (York), Dean Rurak (PRO F&E Ltd) Ron Booth (Westin)
10:20 AM | Coffee Break: Sponsored by Eramosa and Westin
10:40 AM SCADA Master Planning Business-Ops Data Integration at Denver Water and LABOS
Rob Holden (Halton), Tim Sutherns (Eramosa) Corey Williams (IPS)
11:20 AM | Charting a path for Operations Data Management AMR for the City of Toronto
Richard Walker (York) Claude Williams (EMA)
12:00 PM Networking Lunch: Sponsored by Eramosa and Westin
1:00 PM Enhancing Your HMI with Human Factors Engineering The Value of Integrating GIS, CMMS, and SCADA
Dr. Craig Harvey (LSU) Farhan Shaikh (Critigen)
1:40 PM Alarm Response Management Condition Based Monitoring
Dennis Mutti (Eramosa) Dharmen Dhaliah (Toronto)
2:20 PM Coffee Break: Sponsored by Eramosa and Westin
2:40 PM Operational Continuity During a Major SCADA Upgrade Enhance Reliability through Predictive Analytics
Fred Webster (Durham), Jason Glaskin-Clay (Westin) Ron Steiger (GEIP)
3:20 PM Practical SCADA Cyber Security & Business Continuity Organizational Alignment for Performance Management
Bill Serjeantson, Terry Draper (Westin) Doug Spiers (Westin)
4:00 PM Closing Remarks: Dania Chehab, Young Professionals, Gordon Pinsent Room
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